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'HILQL]LRQL'HILQL]LRQL

´6L�GHILQLVFH�1XRYR�3URGRWWR�LO�
SURGRWWR�FKH�YLHQH�RIIHUWR��SHU�
OD�SULPD YROWD� GD XQ
3URGXWWRUH D�XQ 'LVWULEXWRUH
SHU O·LQWURGX]LRQH LQ
DVVRUWLPHQWR�QHOO·DPELWR�GL�
XQD�GHOOH�VHJXHQWL�WLSRORJLH�

´/·HYHQWR�SURPR]LRQDOH q
O·LQVLHPH�GL�D]LRQL�VSHFLILFKH
H GLIIHUHQ]LDQWL�GDOOH�DWWLYLWj�
GL�YHQGLWD�QRUPDOL� DOOR�VFRSR�
GL�LQIOXHQ]DUH OD VFHOWD GHO
&RQVXPDWRUH�QHO�3G9�
DWWUDYHUVR�LO�PLJOLRUDPHQWR�
WHPSRUDQHR�GHJOL�DWWULEXWL�
VSHFLILFL �FRQYHQLHQ]D�
LQQRYD]LRQH� VHUYL]LR�«�
GHOOD�PDUFD R GHOO·LQVHJQDµ

z ,QQRYD]LRQH�DVVROXWD �QRQ
VRVWLWXLELOLWj�

z ,QQRYD]LRQH�SDU]LDOH
�SDU]LDOH�VRVWLWXLELOLWj�

z $PSOLDPHQWR�RIIHUWDµ
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2ELHWWLYL2ELHWWLYL

z 5DSLGD�
GLVWULEX]LRQH�
GHO�SURGRWWR

z $XPHQWR�URWD]LRQL�
H�JLUR�G·DIIDUL

z ,QYHVWLPHQWL�D�
EUHYH

z 3URPR]LRQL�
z 3XEEOLFLWj

z *HQHUD]LRQH�
ULVRUVH

z ,QYHVWLPHQWL

/DQFLR�1XRYL�
3URGRWWL

(IILFLHQ]D

0LJOLRUDPHQWR�GHOOD�
SLDQLILFD]LRQH��GHOOR�
VFDPELR�GL�
LQIRUPD]LRQL�H�GHOOD�
FRPXQLFD]LRQH�

0LJOLRUDPHQWR�GHO�
SURFHVVR�GL�
SLDQLILFD]LRQH��
QHJR]LD]LRQH�H�
JHVWLRQH

(IILFDFLD

(YHQWL�3URPR]LRQDOL

9DORUH�SHU�LO�&RQVXPDWRUH

3URFHVVL��6WUXPHQWL�H�,QGLFDWRUL�GL�3HUIRUPDQFH�&RQGLYLVL
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3LDQLILFD]LRQH�
DQQXDOH

3URJUDPPD]LRQH�
GHOOD�SURPR]LRQH

( VHFX]LRQH�GHOOD�
SURPR]LRQH

&RQWUROOR�GHOOD�
SURPR]LRQH

3LDQLILFD]LRQH�
GHOOH�

SURPR]LRQL

5LRUGLQR

*HV WLRQH�DVV RUWLPHQWR

*HV WLRQH�V SD]LR�D�3G9

*HV WLRQH�YROXPL )OXVV R�DPPLQLV WUDWLYR

0LVXUD]LRQH�FRVWL�
H�ULVXOWDWL

&RPXQLFD]LRQH

3LDQLILFD]LRQH�
DQQXDOH

3URJUDPPD]LRQH�
GHOOD�SURPR]LRQH
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SURPR]LRQH
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3LDQLILFD]LRQH�
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*HV WLRQH�DVV RUWLPHQWR

*HV WLRQH�V SD]LR�D�3G9

*HV WLRQH�YROXPL )OXVV R�DPPLQLV WUDWLYR

0LVXUD]LRQH�FRVWL�
H�ULVXOWDWL

&RPXQLFD]LRQH

5	'��
JHQHUD]LRQH�H�
V HOH]LRQH�LGHD

6YLOXSSSR�H�WHV W�
GHO�FRQFHWWR

6WUDWHJLD�
PDUNHWLQJ�H�
YDOXWD]LRQH�
HFRQRPLFD

6YLOXSSR�H�WHV W�
GHO�SURGRWWR

3UHV HQWD]LRQH

9DOXWD]LRQH�
HFRQRPLFD�SHU�
LQV HJQD��FDQDOH

$FFRUGL�GL�
UHIHUHQ]LDPHQWR

,QWURGX]LRQH�LQ�
YHQGLWD

&RPXQLFD]LRQH�
FRQVXPDWRUH

&RQWUROOR�
SHUIRUPDQFH
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V HOH]LRQH�LGHD

6YLOXSSSR�H�WHV W�
GHO�FRQFHWWR
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YDOXWD]LRQH�
HFRQRPLFD
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9DOXWD]LRQH�
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/·LQL]LDWLYD (&5�,WDOLD�KD
GHILQLWR XQ SURFHVVR�
FRQGLYLVR ,'0�*'2�SHU
LO�/DQFLR�GL�1XRYL�
3URGRWWL

/·LQL]LDWLYD (&5�,WDOLD�KD
LQGLFDWR OH DUHH�GL�
PLJOLRUDPHQWR�QHO�SURFHVVR
�SL��FRQVROLGDWR� GL�
SLDQLILFD]LRQH HG
LPSOHPHQWD]LRQH�GHOOH�
SURPR]LRQL
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6WUXPHQWL6WUXPHQWL

/DQFLR�1XRYL�3URGRWWL

z 6FKHGD�1XRYR�3URGRWWR
² 'HVFUL]LRQH
² ,QIRUPD]LRQH�WHFQLFD
² 2ELHWWLYL
² &RQVXPDWRUH WDUJHW
² 'HWWDJOL�ODQFLR
² «

z 7HPSODWH�3LDQR GL�/DQFLR

z 6FRUHFDUG�H .3,V

(YHQWL�3URPR]LRQDOL

z /LQJXDJJLR�&RPXQH WLSL GL�
SURPR]LRQL

z 0HWRGL�FDOFROR�FRQGLYLVLRQH�
FRVWL

z 6FKHGD�SLDQLILFD]LRQH�DQQXDOH
H�SHU HYHQWR

z 6FRUHFDUG�H .3,V
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&RQ�LO�VLVWHPD�(&5

6HQ]D�LO�VLVWHPD�(&5

&KLDUH]]D�
RSSRUWXQLWj�H�ULVFKL

6LQFURQLD�GL�D]LRQL�H�
DWWLYLWj

6SLQWD�D�ULVSHWWDUH�L�
WHPSL
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5LVXOWDWL�GHL�SURJHWWL�SLORWD

*OL�RXWSXW�GHL�SURJHWWL�VXOOH�SURPR]LRQL�H�VXO�ODQFLR�GL�QXRYL�SURGRWWL�
VRQR�VWDWL�LQWHJUDWL�QHJOL�DSSURFFL�GL�&0�H�GL�&50


